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PABOTA CO HOBMOT E-MAW/T CEPBEP HA YHET / WORKING WITH NEW E-MAIL SERVER UNET

HoBuWoT mann cepsep ' nma cnefHuTe cneunduKaumm:

SSL n STARTLS eHKpunTMpaHa KOMyHMKaLMja

POP3/POP3S 1 IMAP/IMAPS npoTokou

®dunTpm 3a ynpasyBarbe CO MOPaAKMUTE, KAKO M MOXKHOCT 3a A0Z,aBatbe aBTOMATCKM 04r0BOpP
fonemmnHa Ha cekoe e-maunn caHgade nsHecysa 10GB.

3ronemyBare Ha e-Maua caHga4YeTo 3a cekoj HapegeH 1GB go max. nayc 5GB no ychosu o4 akTyeneH
LEeHOBHMK.

e wN e

6. CnoH30pupaHu e-mana agpecu nMmaat roemmHa Ha caHaade o 1GB ,co MOXKHOCT 3a 3rosiemyBatbe 0f,
1GB po max. 5GB no ycnosu of, akTyeneH LLeHOBHUK.
7. AOMWHUCTPATOPCKM NaHe  3a AoAaBatbe U YpaByBakbe CO KOPUCHMLUM (He e Aen o 0Ba ynaTcTeo)

3a fa MOXKeTe KaKo KOPUCHUK @ ro KOPUCTUTE HOBMOT e-Maunn cepeep FIOTp66HO e aa:

- M 3HaeTe CBOETO KOPUCHUYKO UME U N03MNHKa
- A3 KOPUCTUTE NPenncTysay 3a UHTepHeT
- [a Kopuctute codTBEP 338 MaW KJIMEHT, MW MejN KUEHT 3a MobuneH ypeg,
- [a TV KopuUcTUTe ciegHuTe NnapameTpu 3a NoAecyBakbe Ha MejN KIMEHOTOT:
O apjpeca Ha mejn cepsepoT: mail. sopstven domen.com.mk
O nopTa 3a ucnpakarbe He mejnosu: 25 1 587 (npenopayvaHo 587, BO HEKOU jaBHU MPEXM KaKO
XOTe/I1, aepoAPOMU, HEMOXKE [ia Ce KopuUcTK nopTa 25)
O noprta 3a npuem Ha mejnosu: 110 3a POP3 n 143 3a IMAP, 993 3a POP3S 1 995 3a IMAPS
O TN Ha Mejn cepBep: 3a Nnpumarbe POP3/ POP3S 1 IMAP/IMAPS, 3a npakatbe SMTP

New mail server has following specifications:

SSL and STARTLS encrypted communication

POP3/POP3S and IMAP/IMAPS protocols

Filters for managing the messages, possibility to add automatic response like “out of office”
The size of each e-mail box is 10GB.

vk wnN e

. Increase of the mailbox for each subsequent 1GB up to max. plus 5GB according to the conditions of the
current price list.
6. Sponsored e-mail addresses have a mailbox size of 1GB, with the possibility of increasing from 1GB to a
maximum of 5GB under the terms of the current price list.
7. Administration panel for adding and managing users (it is not part of this manual) In order to use new mail
server, you have to:
- Know your user’s name and password
- touse an internet browser
- use email client software, or a mobile email client
- to use following parameters to set up Your mail client:
o address of the mail server: mail. your domen.com.mk
o port for outgoing mail: 25 and 587 (587 is recommended due to blocking port 25 in some
public networks like hotels, airports, etc.)
o port forincoming mail: 110 for POP3 and 143 for IMAP, 993 for POP3S and 995 for IMAPS
o type of the mail server: for incoming mail POP3/ POP3S and IMAP/IMAPS, for sending SMTP
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NPUCTAMN 40 WEBMAIL / ACCESSING WEBMAIL
) Sentora Webmail = Welcome to Sentora Webmail - Mozilla Firefox

Fle Edit Wew History Bookmarks Tools Help

=] |
&) Sentora Webmail :: Welcome to % vt

i & | @ &  mals.unet.com.mk

B & A 9 @3- 9

roundcube @

Username

d

Sentara Webmail

Tz

Bo nosieTo 3a KOPUCHMYKO MME, Ce BHECYBA LLE/I0CHaTa Balla e-Mau/ agpeca Koja ja MmaTﬁsaKyneHo.
In the username field, enter your full e-mail address, which you have rented.

£) {1) Sentora Webmail = Inbox - Mozilla Firefox

=12l x]

te o we e smwe HOG]ABYBAE HA MPEQEPEHLIM / SETTING PREFERENCES
| © () Sentora Webma :: Inbox % | +

) @ | mai4.unet.com.mk

& |[Q searcn

roundcube @

Refresh  Compose

Sl Fomard  Delefe WMark More
) nbox £~ Subject % | From Date Size » &
‘/ Drafts Test Poraka % Krume Matov Today 11:37
B3 Junk

&) sent

U Trash

B =~ Select | % | | Threads & Messages 1to 1 of 1
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£) Sentora Webm Mozilla Firefox

Fle Edit Wiew History Bookmarks Tools Help

i ol

f Q Sentora Webmail :: Preferences % | 4+

e ® mail4.unet.com.mk/?_task=

roundcube @ =i Ml

Settings Section Mailbox View
Q Preferences 1 user interface i =
= Main Options
Bl Folders I® Mailbox view
@ i Show preview pane v
e ldentities Dizplaying Messages
ﬁ P Mark previewed messages as read immediab, Jly 2
Responses EES Composing Messages
e i | On request for return receipt =
Y Filters I B8 Address Book q p! | ask me =l
= |
Bl special Folders Expand message threads I never j
|
== Server Settings | Fows per page 50
i
| New Message
| Check all folders for new messages ||
‘
I il | i
£) Sentora Webm box - Mazilla Firefox I olx]

Fle Edit Wiew History Bookmarks Tools Help

f Q Sentora Webmail :: Inbax x|+

|\e ) ) | maild.unet.com.mk/

roundcube L

: + "L ﬂ}i‘w mﬂw i‘ __/,. soe All ¥ |Qr

Refresh Compose Reply Reply all  Forward Delate Mark More
Inbox £} ~ Subject %  From Date Size n | &
Drafts = Test Poral : Krume Matov : Today 11:37

Sent

Junkc |

D EB S D

Trash

it
‘| E =% Select |+ Threads | = Messages1to 1 of 1 4 < £ L

| ™ Test Poraka
From Krume Matov 4 Date Today 11:37

| Mozgpas / Best Regards / Me exciunen/’ Mit freundiichen riien
| Krume Matov

| Managar of System and Tachnical Support Departmant

|
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NOCTABYBAHE HA MPEPEPEHLIN / SETTING PREFERENCES

) Sentora Webmail = Preferences - Mozilla Firefox __ nEm B =] |
Fle Edit Wew History Bookmarks Tools Help
f Q Sentora Webmail :; Preferences ® | =+

) @ | mail.unet.com.mk/?_task=s c H Q search | B &+ & @ o] =

roundcube

Settings

Q Preferences

B Folders
Identities

L}

-t

}i Responses
Y Filters

Section

L User Interface

lm Mailbox View

Displaying Messages

a4 Composing Messages

[
=
ES! Addrese Book
Bl Special Folders
—

s Server Settings

mail4.unet.com.mk/?_task=settings&_action=preferences

) Sentora Webmail = Folders - Mozilla Firefox

Fle Edit Wew History Bookmarks Tools Help

f Q Sentora Webmail :: Folders

L+

NOCTABYBAHE HA MATKW / SETTING FOLDERS

- 5 =]

f (D) | mail4 unet.com.mk/7_tas

roundcube @

Settings

L preferences
Folders
Identities

Responses

< mhie N

Filters

Folders

Inbox
Drafts
Sent
Junk

Trash

+ & Qo

mail4.unet. com.mk/?_task=settings& action=folders ‘

Subscribed

2 R = R e |
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MOCTABYBAHE HA MAEHTUTETTM / SETTING IDENTITIES

£) Sentora Webmail = Identities - Mozilla Firefox I =] B
Fle Edit W¥ew History Bookmarks Tools Help
i Q Sentora Webmall @ Identities )! L +
roundeube & B val & A
Settings | . Identities
| L preferences | =unetdemo@ultra.ml= |
B rolders
3 identities
m Responses
Y Filters
I
|
|
i
|
|
I
iy
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NOCTABYBAHE HA ®UNTPU — ABTOMATCKWM OZFOBOP / SETTING FILTERS — AUTOMATIC RESPONSE

-loj x|

%) Sentora Webmail = Inbox - Mezilla Firefox
Fle Edit Wew History Bookmarks Tools Help

/ Q Sentora Webmail :; Inbox x|+

[Q search | &lea & & @ @3-

O Logout

roundcube B 2il L Address Book ﬁ' Settings

: + "L 4’}3% mﬂw ﬁ vA vew All | fekd
Refresh Compose Reply Reply all Forward Dealete Mark More:

D Inbox | £~ Subject % | From Date

/‘ Drafts | = Test Poraka Krume Matoy Today 11:37
E} Sent

E Junk |

h‘S Trash

1t

'| E =% Select |~ Threads | = Messages1to 1 of 1 4 4 . e
B Test Poraka = o | [on] [~ o
From Krume Matowv Date Today 11:37 i

| Mazppse / Best Regards / Mz seripnen/ Mit fraundiichen Grafen
| Krume Matov

Manager of Systam and Technical Support Departmant
|

- Qo |

£) Sentora Webmail = Filters - Mozilla Firefox I 1ol
Fle Edit Wiew History Bookmarks Tools Help

/ & sentora Webmail :: Filters x|+

a

[Q search | & & # B- 9 =

U Logout

L é ) @ | mail4.unet.com.mk/?_task=settings&_act

roundcube @ A vail & ad

Settings Filter sets Filters
:_' Preferences |  managesieve
B rolders

d': Identities

ﬁ Responses

| Y e

+ o -

mail4.unet.com.mk/?_task=settings&_action=plugin.managesieve® ‘
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ilters - Mozilla Firefox

£) sentora Webma

Ble Edit Vew Hitory Bookmarks Tooks Help

| & Sentora Webmail :: Filters ® |+

=10l x|

(€ ) @  maltunet.commk/7_task

roundcube e

Settings Filter sets

== Preferences managesieve
B Folders
]

o, Ildentities

B Rresponses

Y Filters

Filters

£ -

) Sentora Webmail = Filters - Morzilla Firefox
Fle Edit View History Bookmarks Tools Help

| & Sentora Webmail :: Filters x|+

Filter definition

Filter name: QutOfOffice

B Mail & A

% & & & @ @3- @ =

© Logout

—For incoming mail:
€ matching all of the following rules

o] mal:hmg}!:v of the following rules & all messages

~...execute the following actions:

I Move message to

/{| Thox <

[ save | [T Fikter disabled

=lolx|

roundcube e

Settings Filter sets

s Preferences managesieve

B Folders
‘&, Identities

‘i'i Responses

Y Filters

Filters

-

Filter definition

Filter name: QutofOffice

~For incoming mail:

€ matching all of the fallowing rules

€ matching any of the following rules (% all messages

—...execute the following a

st

i Maove message to

| Move message to

LI |Inbox j

| Copy message to
Redirect message to
| 5end message copy to
Discard with message
f Reply with message
Delete message
Set fiags to the message
Add flags to the message
Remove flags from the message
Set variable
Send notification
Keep message in Inbox
Stop evaluating rules

[ save | [T Filter disabled
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lters - Mozilla Firefox

£) sentora Webma
Fle Edit Yew Hstory Bookmarks Tools

| & Sentora Webmail :: Filters ® |+

=10l x|

roundcube e

Settings

L preferences
B rolders
3 1dentities

B Rresponses

| Y Filters

| Filter sets

managesieve

Filters

Filter definition

Filter name: QutOfOffice

—For incoming mail:

€ matching all of the following rules

€ matching any of the following rules @ all messages

~...execute the following actions:

| Reply with message 5

Massage body (vacation reason):
Howmry=anm:,

Jac cym Ha sacmymen omenp.
mpakam ma 16.08.2995.
Message subject:

(ut of Office / OncyTen oa paora

My sdditiona| =-mail sddrass(=s]:

B

Hoy oftsy

Bl

ce

4
B

K [T Fikter disabled

B
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MOCTABYBAHSE HA E-MAWT KNUEHT 3A POP3 nan IMAP / SETTING E-MAIL CLIENT FOR POP3 or IMAP

3a nocTaByBaHeTO Ha HOBa e-mau agpeca Bo Microsoft Outlook HajHanpeps ce oabupa File -> Account
Setings -> Add Account. Manual setup or additional server types ogHocHO ce oabupa BTOpaTa TOYKa KaKo
Ha c/iMKaTa. Mo WTo ce KAnKa Ha KonyeTo Next>.

To set up a new email address in Microsoft Outlook, first select File -> Account Settings -> Add Account.
Manual setup or additional server types, that is, select the second point as in the image. Then click the
Next> button.

A Add Account >

Auto Account Setup
Manual setup of an account or connect to other server types.

(") Email Account

e T T
i.\o Manual setup or additional server type-sfl

[ mext > ] Cancel Help

[ OKO/IKYy ro MMaTe HOBMOT MHTepdejc 3a ceTMparbe Ha maua ,noTpebHo e ga oaute Bo Control panel 1 Ha
manarta cTpesika > gecHo og Control Panel aa onbepete All control Panel Items. CneaHo wto Tpeba aa
HanpaBuTe e Aa ja NpoHajaeTe MKoHaTa 3a Mail (Microsoft Outlook) nnm Mail (Internet Mail). Ha HoBo
OTBOPEHMOT Npo3op oadbupame Email Account. Bo ropHMOT ieB aron oa nankata Email ogbupame New.

If you have the new interface for setting up email, you need to go to Control panel and on the small
arrow > to the right of the Control Panel select All control Panel Items. Next you need to do is find the
icon for Mail (Microsoft Outlook) or Mail (Internet Mail). In the newly opened window, select Email
Account. In the upper left corner of the Email folder, select New.
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Ha cnegHuoT npo3op ce oabupa POP nan IMAP ogHOCHO BTOpaTa TOYKA KaKo Ha NpUIoXKeHaTa C/nKa.

MoBTOpPHO ce KAnKa Ha Nexr>.

i Add Account

Choose Your Account Type

(") Microsoft 365
Automatic setup for Microsoft 365 accounts

—— . B

__.o-"'----'_- —

-~ © POP or IMAP "y
kxh_ Advanced setup for POP or IMAP email accounts _,,/’I
S S

() Exchange Actvesync———

Advanced setup for services that use Exchange ActiveSync

< Back Mext = ] Cancel

In the next window, select POP or IMAP, that is, the second point as in the attached image.

Click on Next> again.
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Ha cnegHuMoT npo3op ce nonosHyBaaT NoAaTouuMTe KaKo MMe Ha KOPUCHUK, e-mana agpeca ce bupa
pexxnmoTt Ha pabota POP3 uan IMAP no WTo ce nocTaByBaaT CEPBEPU 33 KOMYHMKaLMja KaKo Ha C/IMKaTa
W Ha Kpaj ce BHeCyBa aAeHaTa JI03MHKa 3a e-Maunn afpecaTta Koja ce nocrasysa. 10 uenocHo
nonoJiHyBakbe Ha bapaHUTe NoAaToLM Ce KNMKa Ha KonyeTo More Settings Koe ce Haofa BO 40/HUOT
OEeCeH aron.

A Add Account >

POP and IMAP Account Settings
Enter the mail server settings for your account,

User Information Test Account Settings

Your Mame: Bawe Mme We recommend that you test your account to ensure that
the entries are correct.

Email Address: Baw wenoceH Mamn

| Server Information
Test Account Settings ...

Account Type: POP3 i

A LT erer T E———— ﬂgutpmatically test account settings when MNext
; ! ; ; is clicked

Dutgoing mail server [SMTF): mail.ynu.} domain.com.mk Deliver new messages to:

Logon Information © New Outlook Data File

User Name: Balla LenocHa Mann agpeca () Existing Outlook Data File

Password: Browse

ﬂﬂememher password

|:I Reguire logon using Secure Password Authentication
e More Settings ...

< Back | MNext = | Cancel Help

In the next window, fill in the data such as username, email address, select the POP3 or IMAP operating
mode, then set the communication servers as in the picture and finally enter the given password for the
email address being set. After completely filling in the required data, click on the More Settings button
located in the lower right corner.

ObjacHyBakrbe:

POP3 pexum Ha paboTa noapasbupa npee3eMatbe Ha CUTe NOPaKK O CEPBEP Ha IOKANHUOT ypes, KaZe ce NocTaByBa ceTupa
Maun agpecara.

IMAP pexum Ha paboTa noapasbupa CMHXpOHM3aLMja Ha Maun caHaa4veTo co cepBepoT. [lopakuTe ce LEeno Bpeme Ha cepBep He

Ce MpeB3emaar JIoKasiHO. KOpUCHO [OKO/IKY UCTaTa Mau/ afpeca ce KOPUCTU Ha NOBEKe ypeay Kako MObWUIeH ,n1an-Ton, AecKTon
Nuw..

Explanation:

POP3 mode of operation implies downloading all messages from the server to the local device where the email address is set.
IMAP mode of operation implies synchronization of the email box with the server. The messages are always on the server and
are not downloaded locally. Useful if the same email address is used on multiple devices such as mobile, laptop, desktop PC and
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Co KNUKHyBarbe Ha More Settings ce oTBapaaT M ce NONO/AHYBaaT — YeKUpaaT caeAHUTE ONUMMU BO
NnoHyaeHuTe Tabosu.

- General ( ce nononHyBaat AafAeHUTE NOIMHbA NO XKenba Ha KOPUCHUKOT)
- Outgoing server ce YekMpaaT NpMKaxKaHUTe onumu

- Advanced ce oabupa Auto unm TLS 3aBucHO og Bep3ujata Ha Outlook Koja ce kopucTu.

B Internet Email Settings X ¥ Intemnet Email Settings X

General  Qutgoing Server  Advanced General Qutgoing Server  Advanced

Mail Account My outgoing server (SMTF) requires authentication

Type the name by which you want to refer to this account. For o Use same settings as my incoming mail server

example: "Waork”™ or “Microsoft Mail Server’

() Log on using
Balll LenoceH Mamn

Lsar Mame:

Other User Information —

COrganization: |Mme Ha opradWzagmja Eemember password

Reply Email: Bawa ueaoacHa mawa a,u,peca| Require Secure Password Authentication [SP4)

() Log an to incoming mail server before sending mail

OK Cancel Ok Cancel

ﬁ Internet Email Settings x

General OQutgoing Server Advanced
Server Port Mumbers
Incoming server (POP3E 110 Use Defaults

I:I This server requires an encrypted connection [35L/TLS)
Outgoing server (SMTP: 25 s

Fa

Py
Use the following type of encrypted connectlxnn:

Server Timeouts ==
Short @ Long 1 minute
Delivery

H Leave a copy of messages on the server

Remmre from server after 14 =| days

I:I Remove from server when deleted from 'Deleted tems’

oK l Cancel
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